
RETURN FORM

In the case of contracts concluded at a distance, you have the right as a consumer to inform us within 14 days of your withdrawal from the contract 
without having to give a reason for your decision. Notify us in writing of your intended return at info@stadionshop.com.

You must return the goods within 14 days of the stated intention to withdraw from the contract to our address Transfera, d.o.o., Lava 7, 3000 
Celje, Slovenia.  The only cost you bear in the event of withdrawal from the contract is the direct cost of returning the goods.

Refunds shall be made as soon as possible and at the latest within 14 days of the date on which we are informed of your decision to withdraw from 
the contract.

Signature:

ORDER CUSTOMER

ORDER NUMBER:

DATE OF ORDER:

DATE OF GOODS RECEIVED:

NAME AND SURNAME:

ADDRESS:

PHONE NUMBER:

E-MAIL:
PRODUCTS

Code

1

2

3

Name Quantity:No.

TRANSFERA, d.o.o., Lava 7, SI-3000 Celje | T: +386 59 333 99 0 | F: +386 8 205 21 32
VAT: SI57371229 | IBAN: SI56 6100 0000 9756 704 – Delavska hranilnica d. d., SWIFT: HDELSI22
info@stadionshop.com | www.stadionshop.com

Date:

•  A copy of the invoice must be attached to the form.
•  In case of product return (withdrawal from the contract) or exchange, the buyer must return the product unused, undamaged, in the original packaging and
of the same quantity.
•  If the product does not meet the conditions for a return, we reserve the right to a compensation or a final return of the product to the customer at their expense.
•  You can read our General Terms and Conditions at: www.stadionshop.com/eu/general_terms_and_conditions

Size

REASON FOR RETURN  / optional / the information helps us to improve the user experience

INAPPROPRIATE SIZE

MULTIPLE SIZES OF THE SAME PRODUCT ORDERED 

THE PRODUCT IS NOT VISUALLY APPEALING TO ME

THE PRODUCT IS DIFFEERENT FROM THE PICTURE

OTHER:

REFUND OF PURCHASE PRICE  / mark accordingly

PAYMENT CARD  – in case of payment by card

PAYPAL  – in case of PayPal payment

KLARNA  – in case of Klarna payment
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